MocTtaHoBneHue MpaButenbcTBa P® ot 17 HOoAGpA 2001 r. N 795
"06 yTBepxaeHun NpaBun okazaHUA ycrnyr aBTOCTOAHOK"
(c nameHeHusamMuM ot 24 anpens 2007 r.)

B cooTtBetctBMM co cTaTben 38 3akoHa Poccuiickon Pepepauumn "O 3awmte npaB notpebutenein”
MpaButenbcTBo Poccuickon degepaumm NOCTaHOBMSET:
YTBepanTb Nnpunaraemble [1paBuna okasaHust ycryr aBTOCTOSAHOK.

MpaBuna
OKa3aHus yCrnyr aBTOCTOSAAHOK
(yTB. noctaHosnexHvem MpasutensctBa P® ot 17 HosA6psa 2001 r. N 795)
(c nameHeHusimMum ot 24 anpens 2007 r.)

. O6wume nonoxeHus

1. Hactosiwue lMNMpaBuna, paspaboTaHHble B cOOTBETCTBUM ¢ 3akoHOM Poccuiickon ®egepauum "O 3awmTe
npae noTpebuTtenen", perynmpyroT OTHOLLEHNS B cchepe OKasaHUs yCnyr No XpaHeHuto aBToMobunen, MOTOLMKITOB,
MOTOPONMEPOB, a TakkKe MpPULENOB M NOMynpuUenoB K HUM (Oanee WMEHYTCS - aBTOMOTOTPAHCMOPTHbIE
CpeAcTBa) Ha aBTOCTOSAHKAX.

2. MoHaTuA, ncnonb3yembie B HacToswmx [NpaBunax, o3HavaroT cregyrouiee:

"norpebutenb” - rpaxgaHuH, WMeEKLWMA HaMepeHue 3akasaTb, JMbOo 3akasbiBarowun, nmbo
NCNONb3YIOLWMIA YCNYrn MO XpPaHEHWO aBTOMOTOTPAHCMNOPTHBLIX CPEACTB Ha aBTOCTOSIHKAX WCKMIOYMTENbHO OIS
NIMYHBIX, CEMEWHbIX, OOMALHUX W WHbIX HYXO, HE CBA3aHHbIX C OCYLLECTBIEHWEM MpeanpUHMMaTENbCKOM
OeAaTenbHOCTY;

"ucnonHutenb" - opraHMsauMs He3aBUCMMO OT OpraHM3aluMOHHO-NMPaBoBOM (OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHUMaTErb, OKa3biBaloLne NoTpebuTento ycnyrm no XxpaHeHNo aBTOMOTOTPAHCMNOPTHbIX
CpencTB Ha aBTOCTOSIHKAaX Mo BO3ME3AHOMY LOrOBOPY (darnee NMeHyeTcs - A0roBop);

"aBTOCTOSAIHKA" - 34aHue, COOpYXeHWe (4acTb 3[4aHusl, COOPYXEHUS) WM cneumanbHas OTKpbITas
nnowiagka, npegHasHayeHHble ANsi XpaHEHUA aBTOMOTOTPAHCMNOPTHbIX CPEACTB.

Il. Undbopmaums o6 ycnyrax n nopsaok ohopmneHus 4OroBopoB

3. cnonHntene 06583aH AOBECTM A0 CBeAEHUS NOTpebuTens cneayLlyo MHpopMaumio;

opraHmsaums - cBoe (PUPMEHHOE HauMeHOBaHWe (HaumMeHOBaHWEe) U MeCTOHaxoXaeHue (lopuanyeckun
agpec);

MHAMBMAOYaANbHBLIA NpeanpuHMMaTenb - CBeAeHWs O T[OCYAapCTBEHHOW peructpauum c  ykasaHuem
HaVMEHOBaHWs 3aperncTpupoBaBLLEro opraHa.

YKa3aHHble cBedeHus, a Takke MHpopmaLmns o pexxnme paboTbl aBTOCTOSIHKM pa3MeLLaloTcs Ha BbiBECKE B
MeCTe HaxoXOeHUs1 aBTOCTOSIHKU.

B cnyyae BpemMeHHOro MpPUOCTaHOBMEHUSA AEATEeNbHOCTU aBTOCTOSHKW AMs NPOBeOEHWUSs CaHWTapHbIX,
PEMOHTHBIX U WHbIX MEPOMPUATUA UCMONMHUTENb 00583aH MHGOPMUMpPOoBaTh NoTpebutenen O cpoke, B TeyeHue
KOTOpOro He GyayT OKa3biBaTbCs COOTBETCTBYIOLLNE YCIYTU.

4. icnonHutenb 0ba3aH 4O 3aKioveHus 4Oorosopa npeaocTaBuTb NOTPeOUTENIO MOMHYI0 Y AOCTOBEPHYIO
nHdopmaumio 06 okasblBaeMbIX ycryrax, obecneumsaLLyo BOSMOXHOCTb UX NPaBuibHOro Beibopa.

WHdopmaumsa gosogntcs Ao cBefeHus notpebutenen B HarnsgHon copme (MHOPMaUUOHHbIE CTEHAP,
00bsABNEHMA M T.M.), AOMKHA HaxoAWTbCs B yAoOHOM Ans 0603peHus mMecTe M B 00sA3aTenbHOM nopsigke
cofepxartb:

a) nepeyeHb OKasblBaeMbIX OCHOBHbIX U OOMOSHUTENbHBLIX YCIYT;

6) npaBuna nonb3oBaHWUA aBTOCTOSIHKOW, HacToswume [lpaBuna, npaBuna TexHWkn 6Ge3onacHocTw,
NPOTUBOMNOXapHble, CaHWTapHble W WHble npaBuna, nNPeaycMOTPEHHbIE 3akoHoAaTensCTBOM Poccuinckom
degepaumu;

B) PEKBM3UTbI HOPMATMBHbIX OOKYMEHTOB (HaMMeHOBaHwWe, AaTta MPUHATUS, PEerucTpauMoHHBIN HOMeEp,
cBefeHus 0 nybnukaumun), TpeboBaHMAM KOTOPbIX OOJKHBI COOTBETCTBOBATL OKa3bliBaeMble YCNyru;

r) cBegeHus o6 06s3aTenbHOM MOATBEPXKAEHMU COOTBETCTBUSA OKasblBaeMbIX YCMAyr 00s3aTenbHbIM
TpeboBaHuaMm, obecnedrBaowum nx 6e30NacHOCTb ANS XMU3HW U 300POBbS NOTpebuTenen, okpyxarLlen cpefbl, a
TawKe npefoTBpalleHVe NPUYMHEHUs Bpeda MMmyLLecTBY noTpebutenen, ecnu Ha AaHHbIV BUA YCIyr 3akoHamu,
CcTaHAapTamMu U MHbIMU HOPMAaTUBHBIMU JOKYMEHTaMu Takne TpeboBaHUs ycTaHOBIEHbl (HOMep cepTudukata
COOTBETCTBMSA, CPOK €ro AeNCTBUA, OpraH, BblAaBLUNA cepTUduUKaT, UnNn permcTpaumMoHHbIN HOMEpP Aeknapauuu o
COOTBETCTBMU, CPOK ee [AeWCTBUS, HaMMEHOBaHWEe WCMONMHUTENS, MPUHABLLEro [Aeknapauuioo, U opraH, ee
3aperncTpupoBaBLLUiA);

A) LeHbl Ha OCHOBHbIE U AOMNOMHUTENBHbBIE YCNYIW;

€) NnepeyeHb KaTeropuin noTpedbuTenen, MMeLmMX NPaBo Ha NONyYeHne NbroT, a TaKkke nepeyeHb NbroT,
npefocTaBnseMblX NPy OKa3aHUM YCnyr B COOTBETCTBUM C dpefeparnbHbIMM 3aKOHaMU U UHbIMU HOPMAaTUBHbLIMU
NnpaBoOBbLIMU aKTamu;



) obpasubl 4OrOBOPOB, aKTOB, COXPAHHbIX PACMUCOK U APYrMX OOKYMEHTOB, YOOCTOBEPSAOLWUX NPUeM u
Bblga4y aBTOMOTOTPAHCMOPTHOrO cpeAcTBa UCMOMNHMTENEM M ONnaty ycnyr notpeburenem;

3)agpec M Homep TenedgoHa WCMOMNHWUTENs, BKIoYasi noapasgeneHve  (YNOorTHOMOYEHHOE  NNLO),
OCYLLECTBMAIOLLEE NPMEM NPETEH3NN, a TAKKe PEXNM paboTbl aBTOCTOSIHKY;

n) agpec M Homep TemnedoHa noapasdeneHus Mo 3awuTe npaB noTpebutenen opraHa MeCTHOro
camoynpasrneHus (ecnu Takoe noapasgeneHve MMeeTcs).

UcnonHutenb obssaH coobwate notpebutento no ero npocbbe Apyrme OTHOCALIMECA K OOroBopy W
COOTBETCTBYIOLLEN yCnyre CBeAeHWUS.

5. WHpopmauus pgomkHa [oBoauTbCA OO0 NOTpedbuTens Ha pPYCcCKOM A3blke WM OOMOMHUTENbHO, MO
YCMOTPEHUIO UCMONHUTENS, - Ha roCyQapCTBEHHbIX $3blkax pecnybnuk, BXOAsWMX B cocTaB Poccuinckon
degepaumm, 1 a3bikax Hapogos Poccuinckon degepauunu.

6. PexxvMm paboTbl MCNOMHUTENEN - FTOCYAapPCTBEHHBIX U MYHULMMANbHbLIX OpPraHn3auuin ycTaHaBnMBaeTcs
COOTBETCTBEHHO OpraHamu UCMOMHUTENBHOW BNacTu cybbekToB Poccuiickon depepaumm n opraHamm MECTHOro
caMoynpaBJieHus.

Pexvum paboTbl opraHmM3aumii MHOM OpraHM3auMOHHO-NPaBOBOM (QOPMbI, @ TakkKe WHAMBMUAYaNbHbIX
npegnpvHUMaTeneln ycTaHaBnMBaeTCs MU CaMOCTOSTENbHO.

WcnonHutene 065a3aH cobniogaTe YCTAHOBMEHHbIN peXnm paboThbl.

7. WAcnonHutenb ob6a3aH 3aknoyntb € notpebutenem OOroBop, KPOMe Cry4vaeB, Korga OTCyTCTByeT
BO3MOXHOCTb NPeAoCTaBMNEeHUs ycryr, B TOM Yncine u3-3a Toro, YTo y4peanTenbHbIMU JOKYMEHTaMy UCMONTHUTENS
UNn cornaweHneM, 3akmYeHHbIM C  UCMOMHMTENEM 3auHTEPEeCOBaHHLIMW OpraHaMyM W OpraHuM3auunsMu,
npegycMoTpeHa 06s3aHHOCTb MCMNOMNHUTENSA B YCTAHOBMEHHOM MOpsiAKe NPeaoCcTaBnATb YCMyrn OnpeaerieHHom
KaTeropuu nuu.

Vcnonuutenb He BrpaBe OKasblBaTb MPEANnoYTEHWE OAHOMY MOTPebuTento nepen ApPYruM B OTHOLUEHMU
3aKmMYeHMsa JOroBopa, Kpome crydaes, NpeayCcMOTPEHHbIX 3aKkoHoAaTernbHbeIMM aktTamu Poccuiickon ®enepauun.

8. OkasaHue ycnyr npou3BoguTCS MCMONHUTENEM NO NpeaBapuTenbHoOW 3asBke unn 6e3 Hee. 3asiBka Ha
oKasaHuwe ycrnyr MoxeT nofaBaTbCs noTpebutenem B NMUCbMEHHOW unu MHow copme. Wcnonuutenb obsizaH
obecneunTb BeeHNE yyeTa 3asABOK.

VcnonHutenb HasHavaeT noTpebuTento gaty M Bpems ero npubbiTva Ans 3aknoyveHus gorosopa. Ecnu
notpebutenb B Ha3Ha4YeHHOE Bpems He npubbin ANs  3akfyYeHuss [OoroBopa, TO ero  obcnyxvBaHue
ocyliecTBnseTcs B nopsgke obLien ovepean.

WcnonHutenb BnpaBe 3aknio4MTb JOTOBOP Ha GPOHMPOBaHWE MECT Ha aBTOCTOSHKE (NpeaBapUTeNbHbIV
O0roBsop).

9. MNpn HEBO3MOXXHOCTW NPUHATUS aBTOMOTOTPAHCMOPTHOIO CPEeACTBa Ha XpaHeHWe ucnonHuTens obsasax
no tpeboBaHuo NOTpPebuTens oopMUTE MOTMBMPOBAHHBLIA OTKa3 3a NOAMMCHLID YMOJSIHOMOYEHHOrO paboTHMKA
NCNOMHUTENS.

10. JoroBop 3aknto4yaeTcsl B MMCbMEHHON bopMe 1 OOMKEH codepxaTb CneayoLlmne cBeaeHuns:

a) bMpMeHHoe HauMeHoBaHWe (HauMeHoBaHWEe) U MecToHaxoXaeHue  (lopugudeckui  agpec)
opraHu3aumm-ucnonHuTens nubo amunus, MMs, oTYECTBO UHAMBUAYANBHOIO NPeanpUHUMAaTENs, CBEAEHNS O ero
rocy4apCTBEHHOWN peructpaumm B ka4ecTBe MHAMBUOYAINbHOIO NpeanpuHUMaTens;

6) bamunus, ums, oT4eCTBO, HOMep TernedoHa 1 agpec noTpebutens;

B) 4aTa 3aKmnyeHus OOroBopa, CPOK XpaHeHUs aBTOMOTOTPAHCMOPTHOro cpeacTtsa. B gorosope moryt
ObITb TaKke NPeayCMOTPEHbI CPOKMN OTAENbHbIX 3TANOB OKaszaHUs yCcnyr (MPOMEXYTOYHbIE CPOKK);

r)ueHa ycnyrm Mo XpaHeHWI aBTOMOTOTPAHCMOPTHOIO CPEeACTBa, LUeHbl AOMOMHUTENbHbLIX YCAYT,
oKasblBaeMbIX 3a nnary, a Takke opma 1 nopsaoK nx onnaTbl;

A4) Mapka, mofenb W rOCyAapCTBEHHbIA PErvcTPauUMOHHbIA 3HaK aBTOMOTOTPAHCMNOPTHOrO CpeacTsa,
NPMHUMAEMOrO Ha XpaHeHWE;

€) LleHa aBTOMOTOTPaHCMNOPTHOrO CpeacTBa, onpeaernsiemMas no CornaweHno CTOPOH;

X) YCNOBWsi XpaHEHUS1 aBTOMOTOTPaHCNOPTHOrO CpeacTBa;

3) NOPSIACK Npuema v Bblgayn aBTOMOTOTPaAHCNOPTHOrO CpeacTBa;

n) DOIMKHOCTb, haMunus, UMsl, OTYECTBO YMONTHOMOYEHHOro paboTHUKA MUCMONMHUTENS, OOPMMAIOLLETO
JOroBop, ero NoAnuchb, a Takke Noanucb NoTpeduTens;

K) pyrne HeobxoavMble AaHHble, CBA3aHHbIE CO CNEeLMdUKOA OKasbiBaEMbIX YCITYT.

[oroBop coctaBnsieTcd B 2 ak3eMnnsdpax, OauH U3 KOTOpbIX nepegaeTcsa noTpedbuTento, a Apyron octaeTcs
Y VCMOSNHUTENS.

11. B cnyyae ecnv oOKasaHue Yycrnyru npegycmaTtpvBaeT BO3MOXHOCTb MHOTFOKpaTHbIX Bbe3[oB Ha
aBTOCTOSIHKY M Bble3JOB C Hee, MpuW 3aKkiyvyeHun Jorosopa OOpMNSETCS MOCTOSHHbIA NPOMYCK, B KOTOPOM
yKa3blBalOTCA Mapka, MOAENb U roCy4apCTBEHHbIN PErMcTPauMOHHbBIA 3HAK aBTOMOTOTPaHCMOPTHOrO CPeACTBa,
HOMep MecTa Ha aBTOCTOSIHKE, CPOK AeNACTBUSA Nponycka.

12. MNpu kpaTkoBpEeMEHHON Pa3OBOW MOCTAHOBKE aBTOMOTOTPaAHCMOPTHOrO CPeACTBa Ha aBTOCTOSHKY (Ha
CpOK He Boree oHMX CYTOK) 3aKknioYeHWe AoroBopa MOXeT OblTb OCYLLECTBREHO NyTeEM Bbldayn notpebutento
COOTBETCTBYIOLLEro [OKYMEHTa (COXpaHHOW pacnucku, KBUTaAHUMM WU T.N.) C YyKasaHWeM rocydapCTBEHHOro
PerncTpaumMoHHOro 3Haka aBTOMOTOTPAHCMOPTHOro cpedcTea. Konuvs yka3aHHOrO [OOKYMeHTa ocTaetcs Y
UCNoMHUTENS.

13.Mpn 3aknyeHMnM [OroBopa MWCMOSMHWUTENb [OOMKEH O3HakoMuTb noTpebutenda ¢ npasunamu
MONb30BaHWs aBTOCTOSIHKOM, MpaBuiaMyM TEXHWKU 6e30nacHOCTW, NPOTUBOMOXapHbIMW, CaHUTApPHbBIMU U UHBIMM
npaBunamMmu, NpeaycMoTPEeHHbIMM 3akOHOAaTeNbHbIMKU akTamn Poccuiickon degepaumn.

14. B cny4ae yTpaTbl goroBopa nubo JOKyMeHTa, yAOCTOBEPSIOLLEro 3akntodeHne gorosopa ob okasaHum
ycrnyrn (COXpaHHOWM pacrnucku, KBUTAHUMW K T.M.), NOTpebuTtenb OOMKeH M3BECTUTb 06 3ToM mcnonHutens. MNpu



3TOM aBTOMOTOTPAHCMNOPTHOE CPEACTBO BblAaeTcs NMOTPeOMTEN0 Ha OCHOBAaHWW €ro MMCbMEHHOMO 3asBMEHUS Mo
npeobsBNEeHWM [OOKYMeHTa, YAOCTOBEPSIOWEro €ero fMYHOCTb, M [OOKYMEHTOB, MOATBEPKAAWMX NpaBo
COOCTBEHHOCTU (MONb30BaHMS, PACMNOPsSPKEHUS) HA aBTOMOTOTPAHCMNOPTHOE CPeACTBO.

15. VicnonHuTene He BrpaBe oOycnoBnMBaTb OKa3aHWE YCNyr MO XPaHEHW0 aBTOMOTOTPaHCMOPTHOMO
cpencTtBa ob6a3aTeNnbHbIM OKa3aHUeM AOMOSTHUTENbHbLIX YCIyr, NPeAoCTaBnseMbIX 3a nnary.

MoTpebuTtens BnpaBe OTKasaTbCA OT OMMaThl OKasdaHHbIX 6e3 ero cornacus AOMOMHUTEMbHbLIX YCMyr, a
€CINnn OHM YXe onnadyeHsbl, - NoTpeboBaThk BO3BpaTa yniadeHHbIX 3a HUX CPeacCTB.

16. Onnata noTpebutenem okasaHHbIX YCNYr OCyLLEeCTBsSIeTCA B Nopsake, yCTaHOBNEHHOM A0rOBOPOM.

17. LleHa okasbiBaemon ycrnyru onpegensietca B porosope. Pacxoabl, KOTOpble WCNONHWUTEMb U
notpebutens He MoOrnuM nNpeaBMAETb MPU 3akMYeHUM [orosopa (YpesBblvalrHble pacxodbl), BO3MELLATCS
NCNONHUTEN!0, ecnn NnoTpebutens gan cornacue Ha 3T pacxonsl nnn ogobpmn nx BNOCNeaCTBUN.

lMpn HeobxoAMMOCTM MPOM3BECTM YpEe3BblYaMHbIE pacxodbl UCMOMHMTENb 00S3aH Mofy4uTb corracue
notpebutensa Ha 3TM pacxogbl. Ecnn notpebutenb He coobWMT O CBOEM Hecorflacum B CpPOK, YKa3aHHbIN
UCMONMHUTENEM, WM B TevyeHne HeobXoOuMOro Ansi OTBeTa BPEMEHU, CYMTAETCH, Y4TO OH Jdan corfacve Ha
YypesBblvaliHble pacxogpl.

B cnyyae ecnu uvcnonHuTenb NpPOM3BEN Ypes3BblyaWHble pacxofdbl, He MOMy4YnMB OT MoTpebuTens
npeaBapuUTENbHOrO cornacus Ha 9Tu pacxofpl (XoTs no obctoaTenscTBaMm ferna 370 6bINO0 BO3MOXHO), U
notpeburtenb BNOCNeACTBUM He 0Jobpun WX, UCNOMHUTENb MOXeT TpeboBaTb BO3MELLEHUS Ype3BblYANHbIX
pacxodos nuub B npedenax yuwepba, KoTopbii MOr BbITb NMPUYMHEH aBTOMOTOTPAHCNOPTHOMY CpeacTBy, ecriv Obl
3TN pacxofpbl He Bbiny NPon3BeaeHbI.

lll. Mopspok okazaHusa ycnyr

18. KauecTBo 0OKasblBaeMbIX yCryr OOMMKHO COOTBETCTBOBATb YCMNOBMSM AOroBopa, a npu OTCYTCTBUM B
JOroBope COOTBETCTBYHLUMX TPeOOBaHUM UNu MpU UX HEMONHOTe - TpeboBaHMAM, OBbIYHO NPeAbABMASEMbIM K
KayecTBy ycnyr Takoro poga.

Ecnu epepanbHbiMM  3akOHamMu, cTaHgapTamMuM WU WHbIMA ~ HOPMAaTMBHBIMW  JOKYMEHTamu
npenycMoTpeHbl oba3aTtenbHble TpeboBaHWsA, NPpeabsBseMble K OKasbiBaeMbIM YCIyram, UCMOMHUTENb OOKEH
oKasaTb yCnyry, COOTBETCTBYIOLLYIO 3TUM TpeboBaHuAM.

19. VicnonHutenb 06s13aH okasaTb YCNyry B CPOK, NPeayCMOTPEHHbIN JOTOBOPOM.

20.Mpn noctaHoBKE aBTOMOTOTPAHCMOPTHOrO CpeacTBa Ha XxpaHeHue (Bbe3ge) noTpebutens
npeabaBnseT YnOrHOMOYEHHOMY PABOTHUKY WCMOMHUTENsST aBTOMOTOTPAHCMOPTHOE CPeacTBO AN BHELUHEro
OCMOTpa, a TaKke JOroBOp UM AOKYMEHT, YAOCTOBEPAOLLMIA 3aKNi0YeHe [orosopa.

Mo TpeboBaHuo NoTpedbutTens nnu UcnonHMTENs oPopMNAETCS akT, CoAepPXKallniA CBEAEHUS O TOBAapHOM
BMOE W KOMMMEKTHOCTM aBTOMOTOTPAHCMOPTHONO CPEeACTBa, KOTOPbIA MNOAMUCLIBAETCA MNoTpebutenem u
YMNONTHOMOYEHHbIM PAabOTHMKOM UCMOMHUTENS. AKT COCTaBMsIeTCA B 2 9K3eMMnsipax, oauH N3 KOTOpbIX NepeaaeTcs
noTpebuTento, a Apyron ocTaeTcs y UCMONMHUTENS.

21. lNocTtaHOBKa aBTOMOTOTPAHCNOPTHOrO cpeacTBa Ha aBTOCTOSAHKY OCYLLECTBISIETCA B COOTBETCTBUU C
yKa3aHUAMWU YNONHOMOYEHHOro paboTHMKa UCMOMHMTENS, NpaBuiiaMu MoNnb30BaHUsl aBTOCTOSIHKOW, NpaBunamu
TEXHUMKM ©e30nacHOCTM, MPOTUBOMOXAPHBIMU, CAHUTAPHBIMU W UHBIMW MNpaBuMnaMu, nNpPeaycMOTPEHHbIMU
3akoHogaTenbHbIMU aktTamu Poccunckon ®egepaumn.

22. B cny4yae yTpatbl (XMLEHUN), NOBPEXOEHNS UNN HAPYLLEHWS KOMMITEKTHOCTN aBTOMOTOTPAHCNOPTHOrO
cpencTtea, MPoOM3OLLIEALNX B MPOLECCe XPaHEeHWs ero Ha aBTOCTOSHKE, McnonHutens obs3aH no TpeboBaHuio
noTpebuTens CocTaBuUTb COOTBETCTBYIOLLMIA aKT, KOTOPbIV NoanucbiBaeTca notpebutenem mM ynosIHOMOYEHHbIM
pabOoTHMKOM McnonHUTENd. AKT COCTaBMnsSeTCs B 2 3k3eMnnspax, oavH U3 KOTOPbIX nepegaeTtca notpebutento, a
OpYyron octaeTcs y UCNONHUTENS.

23. MNoTpebutens BnpaBe oTka3aTbCsA OT MCMOJIHEHMSA OOroBopa B Noboe Bpemsi, ynnaTuB UCNOMHUTENIO
YacTb LeHbl XpaHeHUs aBTOMOTOTPaHCMNOPTHOrO CpeaCcTBa Ha aBTOCTOSIHKE B 3aBUCUMOCTU OT BPEMEHU XpaHeHUs
N BO3MECTUB MCMOMHUTENO pacxodbl, NpousBedeHHble UM A0 3TOr0 MOMEHTa B Lensx WCMOMHEeHWUs Oorosopa,
€CIMny OHU He BXOAOAT B YKa3aHHY YacTb LieHbl YCIyru.

24. B cny4ae okasaHug ycnyrn B hopme, npeaycMoTpeHHon nyHkTom 12 HacToawmx Npasun, npu Bblesae
C aBTOCTOsIHKM noTpebutenb 06sA3aH npeabsBUTb M cOoaTb Ha XpaHeHWe YNONHOMOYEHHOMY pPabOoTHUKY
NCMOMHNTENSA NOCTOSIHHBIN NPOMNYCK.

[na Bble3ga ¢ aBTOCTOAHKM MPU pa3oBOW NOCTAHOBKE aBTOMOTOTPAHCMOPTHOrO CpeacTBa Ha XpaHeHue
notpebutenb 06s3aH NpeobsBUTb YMOTHOMOYEHHOMY PabOTHMKY WCMONMHUTENS AOKYMEHT, YAOCTOBEPSHOLLMN
NPUHATUE aBTOMOTOTPAHCMOPTHOIO CPeACTBa Ha XpaHeHWe (COXPaHHYH PacnucKy, KBUTAHUMIO U T.M.), a Takke
noaTBepaMTbL BO3BpaT €My aBTOMOTOTPaHCMOPTHOrO cpeactsa NUYHOM MOAMNUCHLIO, KOTOpas MNpOCTaBnsieTcs B
NPUCYTCTBUM YNONTHOMOYEHHOIO paboTHMKA MCNONHUTENS HA OpUrMHane 1 KONum ykasaHHOro AOKYMEHTa.

Mo TpeboBaHMO yNONHOMOYEHHOrO paboTHUKa ncnonHuTens notTpebutens 06s3aH NpeabABUTbL JOKYMEHT,
YAOCTOBEPSAIOWMN €ero NNYHOCTb, W [OKYMEHTbI, MNOATBEpXAalwwmne npaso COBCTBEHHOCTU (MOMb30BaHWUS,
pacrnopsXeHUst) Ha aBTOMOTOTPaHCNOPTHOE CPeACTBO.

25. Mo ncreyeHum obBycrioBNEHHOrO OOroBOPOM CpoOKa OKasaHws ycnyrn notpeburtens o6s3aH BbiBE3TU
aBTOMOTOTPAaHCNOPTHOE CPEACTBO C aBTOCTOSAHKMW.

Mpn HeucnonHeHun notTpebutenem cBoewn 006A3aHHOCTW BbIBE3TU aBTOMOTOTPAHCMNOPTHOE CpeacTBO C
aBTOCTOSIHKM WCMONHUTENb BMpasBe, €Ccrnv MHOe He npedyCMOTPEeHO [OroBOpOM, MUCbMEHHO npeaynpeamvs
notpebuTtens, B pa3yMHbIi CPOK CO AHSA TaKOro npegynpexgeHus Ha OCHOBaHMM CyAebHOro pelleHus n3baTb
aBTOMOTOTPAHCMNOPTHOE CPeaCTBO M NpodaTb ero B Mopsgke, NpeaycMOTPeHHOM  cTaTbsaMu 447 - 449



paxxgaHckoro kopekca Poccuiickon depepaumn. Cymma, BblpydeHHast OT MPOAaXym aBTOMOTOTPAHCMOPTHOrO
cpencTtea, nepegaetcs nNoTpebuTtento (3a BblMETOM CYMMbl, MPUYMTAIOWENCH UCMOMHUTENIO, BKIIOYasA pacxofbl,
CBSI3aHHbIE C MpogaXKew aBTOMOTOTPaHCNOPTHOrO cpeacTaa).

IV. OTBeTCTBEHHOCTb UCNONHUTENS

26. 3a HeucnonHeHuwe WNW HeHagrnexaiiee WUCMNofnHeHne obs3aTenbCTB MO AOroBOPY OKasaHus YCnyr
aBTOCTOSIHKM NMBO [OoroBopy OpOHMPOBaHMA MECT Ha aBTOCTOSIHKE WCMNOMHWTENb HECET OTBETCTBEHHOCTb,
npeaycMoTpeHHyo dpeaeparnbHbIMU 3aKOHaMu U JOrOBOPOM.

27. B cnyyae ecnu notpebuTento He npegocTaBrieHa BO3MOXHOCTb He3amMensMTenbHO NOoNyYuTb npu
3aKkniyeHmn gorosopa MHdopmauuio 06 ycnyre, oH Bnpase NoTpeboBaTb OT UCMOMHUTENS BO3MELLEHNS YObITKOB,
NPUYNHEHHbIX HEOBOCHOBAHHbBIM YKITOHEHMEM OT 3aKIHYeHMs JOroBopa, a ecnv A0roBOp 3aKMioYeH, - B pa3yMHbIv
CPOK OTKa3aTbCA OT WCMOMHEHWs [oroBopa M notpeboBaTb BO3BpaTa YMMaveHHbIX 3a YCNyrn CPeacTB W
BO3MeELLEHUs APYrnX yObITKOB.

Vcnonnutens, He NpeaocTaBmMBLLMIA NOTpebuTento NONHOM 1 AOCTOBEPHOW MHdopMauum ob ycnyre, HeceT
OTBETCTBEHHOCTb, MpeayCcMOTPeHHyt0 nyHkToM 1 ctatbm 29 3akoHa Poccuiickon ®epepauun "O 3awmTe npas
notpeburtenen", 3a HeAOCTaTKM YCNyrn, BO3HUKLLME MOCNE ee NPUHATUSA noTpebutenem BCNeacTBME OTCYTCTBUSA Y
Hero Takown nHgopmMauuun.

Mpn npuymMHeHUn Bpeaa >XM3HW, 340POBLI0 U UMYLLECTBY NoTpebuTens BCneacTBME HenpeaocTaBneHns
eMy MoNnHOW M J0CTOBEepHOW mHdopmaumm o6 ycnyre notpebuTtens BnpaBe NOTpeboBaTb BO3MELLEHUS Takoro
BpeAa B nopsagke, npeaycMotpeHHom ctateen 14 3akoHa Poccuinckon ®epepaummn "O  3awmte npas
notpebutenen”.

28. MoTpebutenb npu OOHapyXeHUn HeOoCTaTKOB OKa3aHHOW YCryr BrnpaBe MO CBOeMy BbliGopy
notpeboeaThb:

a) 6e3B03MEe34HOro yCTpaHeHUsi He4OCTaTKOB;

6) COOTBETCTBYIOLLEIO YMEHbLLEHMWS LieHbl OKa3aHHOW yCnyru;

B) BO3MELLeHNS1 MOHECEHHbIX UM PacxofoB MO YCTPaHEHWUI0 HEAOCTaTKOB CBOMMMW CUIiamMu Unn TpeTbUmu
nmuamm.

MoTpebuTtens BnpaBe OTka3aTbCHA OT MCMOMHEHMS Aorosopa v notpeboBaTb Takke MOMHOMO BO3MELLEHMWS
yObITKOB, MPUYMHEHHBIX eMy B CBSA3M C HegocTaTkamy OKa3aHHOW ycnyru. TpeboBaHWs O BO3MELLEHUN YObLITKOB
noanexat yaosneTsopeHuto B 10-AHEBHBIN CPOK C AaThbl NPeAbsABNEHNS COOTBETCTBYHOLLEro TpeboBaHums.

29. B cnydae ecnu WCMONMHUTENb HapyLUi CPOK OKa3aHus YCryrm (Cpok Havamna u (Mnm) OKOHYaHus
oKasaHwus ycnyru), notpebuTtens no csoemy Boibopy Bnpase:

a) Ha3HaYWTb UCMOSHWUTESIO HOBbIN CPOK;

6) Nopy4MTb OKasaHWe ycrnyrum TpeTbvM fuuaM 3a pasyMHYo LeHY WUn BbINOSIHUTb €e CBOMMUW cunamu u
noTpeboBaTb OT UCMNOMHUTENS BO3MELLIEHNS MOHECEHHbIX PacxooB;

B) noTpeboBaTb YMEHbLUEHWS LieHbl YCNyru;

r) oTKasaTbCs OT UCMONHEHUS JoroBopa 06 okasaHuu ycnyru.

MoTpebuTtens Bnpase notpeboBaTh Takke MOMHOMO BO3MELLUEHWUS YObITKOB, NPUYUHEHHBIX MY B CBA3U C
HapylweHnem CpokoB. TpeboBaHMS O BO3MeELLeHUM YObITKOB monexart ygoBrneTBopeHuto B 10-OHEBHbIM CPOK C
AaTbl NpegbsBNeHns COOTBETCTBYOLLEro TpeboBaHums.

30. HasHayeHHbIN noTpebutenem HOBbLIV CPOK OKa3aHUs yCnyrn ohopMisieTcs JOroBoOpoM.

B cnyyae HecobGniogeHWs ucnonmHUTeneM HOBOro cpoka notpebutenb BnpaBe NpeabsBUTb €My WHble
TpeboBaHus, NpegycMOTpeHHbIe NYHKTOM 29 HacTosAwmx [Npasun.

31. B cnyyae HapylleHus1 yCTaHOBMEHHOrO CPOKa OKa3aHWs YCMyrM WM Has3HavyeHHoro norpeburtenem
HOBOro CpoKa MCMOMHUTESb ynnaynBaeT NoTpedbuTento 3a kaxabli AeHb (Y4ac, ecrnv B AOroBope CPOK onpeaerneH B
Yacax) NPOCPOYKN HEYCTOMKY (MeHu) B paaMmepe 3 NpoLEHTOB LieHbl ycnyri. [loroBopomM MOXeT ObiTb YCTaHOBIEH
Gonee BbICOKUI pa3mep HEYCTOMKM (MeHeN).

HeycTtoika (neHu) 3a HapylleHWe cpoka Hadana (OKOHYaHWs) OKa3aHwsa ycrnyru, ee aTana (ecnu B
[OroBope onpeaerieHbl 3Tanbl OKa3aHWs YCryru) B3bICKMBAETCA 3a Kadbl AeHb (Y4ac, ecrnv B LOrOBOpe CPOK
onpegeneH B yacax) NPOCPOYKN BMMOTb A0 Hayana (OKOH4YaHWs) okasaHus ycnyru, ee atana wunv npeabsBreHns
notpebutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 29 HacTosAwmx [Npasun.

Cymma B3bICKaHHOW MOTpebuTenem HeyCTOMKN (NeHen) He MOXET NMpPeBbIWaTh LeHy YCMyri, BbINOMHAEMOWN
Ha OTAenbHOM 3Tane, unu OOLYI0 LeHy yCnyrn (ecnv ueHa yCnyru, BbINOMHSEMOW Ha OTAENbHOM 3Tane, He
onpegerneHa JoroBopom).

32. B cnyyae yTpaTthbl (XULLEHUS), NOBPEXOEHMS UNN HAPYLUEHWS KOMMIEKTHOCTU aBTOMOTOTPAHCMOPTHOIO
CpeacTBa Mpu XpaHeHMN Ha aBTOCTOSIHKE UCMONHUTENb 0683aH BO3MECTUTb YObITKW, NPUYMHEHHbIE NOTpebuTento,
€Cnu MHoe He NpeayCMOTPEHO AOrOBOPOM.

B cnyyae ecnu B pesynbTaTte NoBpexaeHusl, 3a KOTOpoe UCTOMNHUTENb HECET OTBETCTBEHHOCTb, KA4YE€CTBO
aBTOMOTOTPAHCMOPTHOrO CPeAcTBa WM3MEHUIOCb HACTOSMbKO, YTO OHO HE MOXeT OblTb MCMOoNb3oBaHO Mo
HasHa4yeHuo, NoTpebuTens BrNpaBe OT HEro OTKasaTbecsa U NoTpeboBaTb OT UCMONMHUTENS BO3MELLEHNS CTOMMOCTU
3TOro aBTOMOTOTPAHCMNOPTHOrO CPeACTBa, a TaKke Apyrnx yobITKOB, eCnn MHOe He NpeyCMOTPEHO JOrOBOPOM.

33. KoHTponb 3a cobnogeHnem Hactosiwux [NpaBun ocyuwectensieT ®epepanbHasi cnyxba no Hagsopy B
ccepe 3awmThbl NpaB noTpeduTtenen n Grnarononyynsi YenoBeka (ee TeppuTopuanbHble OpraHbl), a TaKkke gpyrue
deaepanbHble opraHbl UICMOMHUTENBHOW BNACTN U UX TEPPUTOPUanbHbIe OpraHbl B Npedenax CBoew KOMNeTeHUum.



